
HOW IT WORKS WHY CSZ BOSTON?
What does it truly mean to think outside of the box? To 
question the status quo? It's probably not another 
happy hour, webinar in the dark, or trust fall exercise.  
 
The best improvisors work seamlessly with their team. 
The audience is often struck by how the team seems 
to read each others' minds and completely support 
each other. No one seems worried when things go 
wrong - often, the audience can't even tell that 
something isn't perfect. It's not an accident. It's by 
design, and we apply those same skills to your 
company - we call it "Applied Improvisation."   
 
Improvisation is not "winging it." It's a highly-refined 
system of observing, connecting and responding. Our 
applied improv trainings and workshops speak to your 
team's specific pain points and needs while creating an 
inclusive, learn-by-doing environment. 

APPLIED IMPROV TRAINING
BUILD AN INVINCIBLE TEAM WITH

"Everyone had a blast and 
agreed it surpassed 
expectation," 

Michael Guerra, 
Telerik by Progress

“The session was 
considered as the pinnacle 
of all the presentations, 
workshops, and professional 
speakers that spanned our 
two day offsite meeting. I’ve 
received countless 
compliments from my co- 
workers for finding your 
group for our meeting!” 

BJ Rosario, 
Summit Healthcare 

cszboston.com/csz-business

Applied Improvisation training is ideal for teams who 
want to grow, innovate and maintain agility in today's 
rapidly evolving, competitive landscape. From on- 
boarding new leadership and team members, to 
refreshing veteran teams, we've brought energy + fun to: 

WHO IT'S FOR

Team quarterly kickoffs  
Professional Development and Teambuilding days
Annual big picture/strategy meetings
That one thing you did last year that you need to go 
better this year...



CRUCIAL  SK ILL  SETS  
THAT   GROW  TEAMS

BUILD YOUR UNSHAKEABLE  TEAM

 (617) 318-6376 | courtney@cszboston.com

Connecting our actions to impact 

Laughing together 

Thinking fast 

Listening with focus 

Letting go of preconceived 
roles and roadblocks 

Sharing mistakes - and 
shaking them off 

Tell us about your team’s goals and struggles. We'll get back 
to you ASAP with strategic recommendations and pricing. 

Learn the improvisational mindset to attack problems with a fresh approach.  

Honoring and building on our 
teammates' contributions and ideas 

Finding where we're needed 
without direction 

Committing to the goal 
 

Making others look good 
and feel valued 

 

Celebrating our team 
accomplishments 


